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How To Become
A Super Communicator

“Effective communication requires
recognizing what kind of conversation is
occurring, and then matching each other.”

— CHARLES DUHIGG




3 Types of Conversation

Researches have found that when
we talk we use one of the three
types of conversation:

e Informational
e Emotional
e Social



Informational Conversation

When we talk to share information,
ike describing the news or talking
about practical things.

We inform by saying things like:
> New company policy is out.

> Where is the nearest station?
> We got a new pool cover installed.




Emotional Conversation

When we talk about ourselves and
our feelings, exchanging deep and
meaningful stories.

We connect by saying things like:
-> I’m excited by my new project.

> | cried by myself last night.
> We got engaged.




Social Conversation

When we talk about who we are and
our social identities, exploring how
others see us, how we see ourselves.

We relate by saying things like:
> How do you feel being with me?

- | notice I’'m feeling anxious.
> What’s it like to feel that?




the principle

The Matching Principle

Successful conversation requires
recognizing what kind of conversation
is occurring and then matching one
another.



Build a Connection

To determine what the kind of
conversation is occurring, ask yourself
it the other person wants to be:

e Helped - Informational
e Hugged -> Emotional
e Heard - Social

Then ask a deep guestion to connect
with the other person.



Ask Deep Questions

A deep question is something that
encourages us to talk about our
values, beliefs, and experiences.

Don’t ask:

X Where do you work?
X How was work today?
X Where did you go to school?

Connect by asking:

v/ What makes you excited about work?
v/ What do you love about your job?
v/ What was high school like?

Don’t ask them about facts of life,
Ask how they feel about their life.
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Thank You

If you’ve found this valuable, share
this post with your network and
show them you’re on the path to:

Becoming A Super Communicator

— TERRY DANYLAK



